2001.0015591.20423701030000230280000046100008000kR

100-1559 L20-4237

— 230.28
T . A LATE PAYMENT
Bof "B pk o ot ' — CHARGE WILL
ANNE TOLNAI H . APPLY AFTER
13 CREIGHTON A3
ORILLIA ON
% on o ¢ . L3V 1AS Jan 3 2003
GO T ' RETURN THIS PORTION WITH YOUR PAYMENT /
Ut RETOURNER CETTE PORTION AVEC VOTRE PAIEMENT.
0 LL0 Q00010 S5
EMERGENCIES 1-877-969-0999
INQUIRIES 1-888-774-3111 13 CREIGHTON ST ORILLIA 100-1559 120-4237
Nov 13 2002 Dec 12 2002 29 Present Actual 796.9 Previous Actual 777.2 19.7 558.0
GO :
FROM ALL OF US AT UNION GAS, SEASON'S ?g 0.98000 " 5824
GREETINGS AND HAPPY NEW YEAR!
IF YOU PREFER TELEPHONE OR INTERNET Thank you for your payment of $ 15109
BANKING, PLEASE ENSURE YOUR FINANCIAL * GAS USED SINCE LAST BILLING... 552.4 M3 215.21
INSTITUTION HAS YOUR CORRECT 14 DIGIT
UNION GAS ACCOUNT NUMEER.
Gas . i @ 196130 ¢/M3=% 108.36
Transportationto Union Gas @  6.6420 ¢/M3-= 36.70
KEEPING YOUR GAS METER AND VENT PIPES Delivery to You @ 108888 ¢/M3= &0.15
CLEAR OF SNOW AND ICE HELPS KEEP YOUR Monthly Charge = 10,00
GAS METER AND NATURAL GAS APPLIANCES Total =% 21521
FUN NING PROPERLY.
crIo Goods And Services Tax (#R119465367) 15.07

4
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200100L55912042370207000029264000005683000000007

1.00-1559 120-4237

ANNE TOLNATI (&5
13 CREIGHTCN
ORILLIA ON
L3V 1A9

0 WL0 25000

EMERGENCIES 1-877-969-099%

INQUIRIES 1-888-774-3111 i
Dec 12 2002 Jan 15 2003 34

i

L R B R R K R E X EEREE R R EE LR EERJE-EREEEEEREEE.X-EJRZEEJ T %

FOR IMPCORTANT INFCRMATION ABOUT YOUR
GAY RATES, SEE THE ENCLCSED NOTICE

LR R AR A RS EESEEREESEEE SRS SRR EE SR EEEEE XSS

CREIGHTON ST CRILLIA

Fresent Actual 821.3 Frevious Actual 796.9

Thank you for your payment of

GAS USED SINCE LAST BILLING...

Gas @ 196130 ¢/M3=$

Gas @ 203500 ¢/M3I=S

Transportationto Union Gas @  6.6420 ¢/M3=

Transportationto Union Gas @  6.6860 ¢/M3=

Delivery to You @ 107149 e¢/M3=

Delivery to You @ 10.8169 /M3 =

Monthly Charge =
Total =$

Rate Adjustment
Rate Adjustment GST
Goods And Services Tax (#R119465367)

i

h

292.68

A LATE PAYMENT
CHARGE WILL
APP_Y AFTER

Feb 7 2003

HE
100-1559  120-4237
244 681.1
0.99000 684.2
5 23028
684.2 M3 266.07
65.30
71.50
221
23.49
3567
38.00
10.00
266.07
7.46
0.52
18.63
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=
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100-1559 120-4237

—— 371.57

A LATE 2AYMENT
CHARGE WILL

ANNE TOLNAI A APPLY AFTER
13 CREIGHTON A3
ORILLIA ON
L3V 140 Mar 10 2003
o1C
338
LOWLO 2[00 SE

EMERGENCIES 1-877-969-0999

INQUIRIES 1-888-774-3111 13 CREIGHTON ST ORILLIA 100-1559 120-4237
Jan 15 2003 Feb 17 2003 33 Present Actual 852.5 Previous Actual 821.3 31.2 883.8
a8
ENJCY OUR CURICU3 MIND3 WEBSITE WITH T? 0.99000 8749
YOUR KIDZ. IT FEATURES INTERESTING
INFORMATION ON KEEPING THE HEAT 1IN,
SIMPLE EXPERIMENTS AND MUCH MORE!
VISIT US AT Thank you for your payment of 5 29268
HTTP : / /CURICUSMINDS . UNIONGAS . COM * GAS USED SINCE LAST BILLING... 874.9 M3 339.80
KEEPING YOUR GAS METER AND VENT PIPES Gas @ 203500 c/M3=$ 178.06
CLEAR OF SNOW AND ICE HELPS KEEP YOUR Transportationto UnionGas @  6.6860 ¢/M3 = 58.50
GAS METER AND NATURAL GAS APPLIANCES Delivery to You @ 10.6572 ¢/M3= 93.24
FUNCTIONING PROPERLY. Monthly Charge 10.00
Total 339.80

TEMPERATURES FCR THE LAST MONTH HAVE
BEEN 30-35% COLDER THAN LAST YEAR. A3
A RESULT, YOUR FURNACE WILL BE WORKING
HARDER TO HEAT YOUR HOME AND YOUR BILL
MAY BE HIGHER THAN USUAL.

Rate Adjustment
Rate Adjustment GST
Goods And Services Tax (#R119465367)

vaM W{fﬁ//ﬁj

7.46
0.52
23.79
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nion

100-1559 120-4237

—_— — 294.62
A LATE PAYMENT
CHARGE WILL
ANNE TOLNAI G } APPLY AFTER
13 CREIGHTON A3
ORILLIA ON
1,3V 1A0 Apr7 2003
1c —_—
38 g
RO LA 2[00, HE
EMERGENCIES 1-877-969-0999
INQUIRIES 1-888-774-3111 13 CREIGHTON ST ORILLIA 100-1559 120-4237
Feb 17 2003 Mar 18 2003 29 Present Actual  B75.6 Previous Actual  B852.5 231 654.3
GO
=+ FOR IMPORTANT INFORMATION ABOUT S 0.99000 647.8
YOUR RATES, SEE THE ENCLOSED NOTICE., T
Thank you for your payment of $ 37157
iF YOU SMELL NATURAL GAS OR NEED TO *+  GAS USED SINCE LAST BILLING... 647.8 M3 267.89
REPORT A NATURAL GAS EMERGENCY. CALL
UNION GAS TOLL FREE AT 1 877 969-0999. 24
HO DAY, 7 DAYS A WEEK. Gas @ 203500 c/M3I=$ 52.06
LS 2 Gas @ 23,2490 ¢/M3=9% 91.14
Panspoga:ion {0 Hnion gas g ggggg cmg = 17.10
ransportation to Union Gas . [ = 27.24
PLANNING SOME HOME IMPROVEMENTS? Delivery to You @ 108598 ¢/M3 - 7035
CONTACT ONTARIO ONE CALL AT 1 800 Monthiy Charge = 190.00
400-2255 FOR UNDERGROUND UTILITY Total -3 257.89
LOCATES.
Rate Adjustment 7.46
TEMPERATURES FOR THE LAST MONTH HAVE R LG TS lnsal G L6t
BEEN 30-40% COLDER THAN FOR THE SAME Goods And Services Tax (#R119465367) 18.75

PERIOD LAST YEAR. AS A RESULT YOUR
FURNACE WILL BE WORKING HARDER TO
HEAT YOUR HOME AND YOUR BILL MAY BE
HIGHER THAN USUAL.



EMERGENCIES 1-877-969-0999
INGUIRIES 1-888-774-3111

Mar 18 2003 Apr 14 2003

YOU WILL SEE A NEW LINE ON YOUR BILL

CALLED STORAGE. [T IS NOT A NEW CHARGE.

FOR MORE INFORMATION, PLEASE SEE THIS
MONTH'S INSERT.

VIEW AND PAY YOUR BILL ON-LINE AND
QUALIFY TO WIN ONE OF 8 $500.00 PRIZES.
VISIT WWW.UNIONGAS.COM AND CLICK ON
THE ‘EPOST' LOGO. SIGN UP TODAY!

WATCH FOR THE NEW FACE OF BESTHINGS
MAGAZINE IN LOCAL NEWSPAPERS IN EARLY
MAY.

13

27

GO
SR
TS

CREIGHTON ST ORILLIA

Present Actual 889.3 Previous Actual

Thank you for your payment of
GAS USED SINCE LAST BILLING...

Gas . . @ 23.2490
Transportation to Union Gas @  6.9480
Transportationto Union Gas @  4.7050
Storage @ 22430
Deiivery to You @ 11.2337
Monthly Charge

Total
Rate Adjustment
Rate Adjustment GST
Goods And Services Tax (#R119465367)

¢/M3=%
¢/M3 =
¢/M3 =
¢/M3 =
¢/M3 =

8756

100-1559 120-4237

137 388.0
0.99000 384.2
$ 29462
384.2 M3 169.18
89.33
11.97
9.97
4.75
43.16
10.00
169.18
7.46
0.52
11.84

2

[
e
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38

TR Y Y
100-1559 120-4237
e — 111.09
A LATE PAYMENT
— CHARGE WILL
ANNE TOLNAT P ‘ APPLY AFTER
13 CREIGHTON A3
ORILLIA ON
L3V 120 Jun 9 2003
1C -
RO L0 G0CH 9B
EMERGENCIES 1-877-969-099%
INQUIRIES 1-888-774-3111 13 CREIGHTON ST ORILLIA 100-1559 120-4237
Apr14 2003 May 14 2003 30 Present Actual  896.3 Previous Aclual  B89.3 7.0 198.2
GO
*** FOR IMPORTANT INFORMATION ABOUT f 2 0.99000 196.3
YOUR RATES, PLEASE SEE THIS MONTH'S T
INSERT. ***
Thank you for your payment of $ 18%.00
VIEW AND PAY YOUR BILL ON-LINE AND *  GAS USED SINCE LAST BILLING... 196.3 M3 96.36
QUALIFY TO WIN ONE OF 8 $500.00 PRIZES.
VISIT WWW.UNIONGAS.COM AND CLICK ON P
a 0 1 Gas @ 23.2490 <¢/M3= 29.98
THE "‘EPOST' LGGO. SIGN UP TODAY! gas © 266977 o/M3-% 1788
Transportation to Union Gas @ 47050 /M3 = 6.07
Transportationto UnionGas @ 77673 ¢/M3= 5.23
Storage @ 22430 ¢/M3 = 4.40
Delivery to You @ 115639 ¢/M3= 22.70
Monthly Charge = 10.00
Total $ 96.36
Rate Adjustment 7.46
Rate Adjustiment GST 0.52
Goods And Services Tax (#R119465367) 675

2Ad

el 15 DN
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100-1559 120-4237

iC
38

R — 97.10
A LATE PAYMENT
— — CHARGE WILL
ANNE TOLNAI Q i APPLY AFTER
13 CREIGHTON A3
ORILLIA ON
—_— SeFD fng Jul 7 2003
GOWLO 2«00 HE
EMERGENCIES 1-877-969-0999
INQUIRIES 1-888-774-3111 13 CREIGHTON ST ORILLIA 100-1559 120-4237
May 14 2003 Jun 17 2003 34 Present Estimate 901.7 Previous Actual  896.3 5.4 152.9
GO
IF POSTAL SERVICE IS INTERRUPTED., ?2 0.99000 151.4
PAYMENTS CAN BE MADE AT MOST T
FINANCIAL INSTITUTIONS, BY PHONE OR
INTERNET BANKING. YOU MAY ALSO CHQOSE Thank you for your paymen[ of 3 111.09
TO SIGN UP FOR OUR PRE-AUTHORIZED
PAYMENT PLAN. VISIT WWW.UNIONGAS.COM, *  GAS USED SINCE LAST BILLING... 151.4 M3 83.32
CLICK ON 'RESIDENTIAL' FOR MORE
INFORMATION ON YOUR PAYMENT OPTIONS. Gas @ 266977 ¢/M3=$ 40.43
Transportation to Union Gas @ 77673 /M3 = 11.76
Storage @ 2.2430 ¢/M3 = 3.40
VIEW AND PAY YOUR BILL ON-LINE. VISIT Delivery to You @ 11.7107 ¢/M3= 17.73
WWW.UNIONGAS.COM AND CLICK ON THE Monthly Charge = 10.00
‘EPOST' LOGO. SIGN UP TODAY. Total $ 83.32
Rate Adjustment 7.43
UNION GAS DOES NOT SOLICIT BUSINESS Rate Adjustment GST 0.52
DOOR-TO-DOOR. FOR BUYING OPTIONS VISIT .
WWW.UNIONGAS.COM. Goods And Services Tax (#R119465367) 5.83

N
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@-‘U 14
3
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e

100-1559 120-4237

—_— 9.82
A LATE PAYMENT
CHARGE WILL
ANNE TOLNAT B . APPLY AFTER
13 CREIGHTON A3
ORILLIA ON
L3V 149 Aug 7 2003
11C —— , ) .
338
LCiLO em{0O0N 96
EMERGENCIES 1-877-368-0099
INQUIRIES 1-888-774-3111 13 CREIGHTON ST ORILLIA 106-1559 120-4237
Jun 17 2003 Jul 16 2003 28 Present Actual  903.2 Previous Estimate 801.7 15 42.4
GO
“** FOR IMPORTANT INFORMATION ABOUT ? 2 0.99000 42.0
YOUR RATES, PLEASE SEE THIS MONTH'S T
INSERT. ***
Thank you for your payment of $ 97.10
THE EQUAL BILLING PLAN AND *  GAS USED SINCE LAST BILLING... 42.0 M3 31.12
PRE-AUTHORIZED PAYMENT PLAN WILL
MAKE PAYING YOUR BILL EASIER. VISIT gas g %gggﬁ e'{mg = g Zgg
as I g [w =] d
UMALRCIIBL (B 5201 [IReTS LIS Transportation to Union Gas @ 7.7673 o¢/M3 = 2.06
INFORMATION. Transportation to Union Gas @  9.0975 ¢/M3 = 1.41
Storage @ 2.2430 e¢/M3 = 0.60
Storage @ 2.0476 ¢/M3= 0.32
IF POSTAL SERVICE IS INTERRUPTED, Delivery to You @ 12.0200 ¢/M3= 3.19
PAYMENTS CAN BE MADE AT MOST Delivery to You @ 117229 ¢/M3-= 1.82
FINANCIAL INSTITUTIONS, BY PHONE OR LG L2 . = o
INTERNET BANKING. YOU MAY ALSO CHOOSE ofal $ :
PAYMENT PLAN. VISIT WWW.UNIONGAS.COM, RATE ADJUSTMENT GST - CURRENT ADDRESS 1.52 CR
CLICK ON 'RESIDENTIAL' FOR MORE .
INFORMATION ON YOUR PAYMENT OPTIONS, Goods And Services Tax (#R119465367) 2.17

A [ s saa K
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EMERGENCIES 1-877-969-0999
INQUIRIES 1-888-774-3111

Jul 15 2003 Aug 14 2003

THE EQUAL BILLING PLAN AND
PRE-AUTHORIZED PAYMENT PLAN WILL
MAKE PAYING YOUR BILL EASIER. VISIT
WWW.UNIONGAS .COM FOR MORE
INFORMATION.

2001001559L204237090800000k1240000CLL6000000C02

100-1559 120-4237

ANNE TOLNAT
13 CREIGHTON
ORILLIA ON
L3V 1A%

10 aL0O ¢w {001

13

30

GO
SR
TS

CREIGHTON ST ORILLIA

Present Actuat 906.4

Previcus Actual 903.2

Thank you for your payment of
GAS USED SINCE LAST BILLING...

Gas . .
Transporiation to Union Gas
Storage

Delivery to You

Monthiy Charge

@ 29.8046
@ 9.0975
@ 2.0476
@ 11.7229

Total

Goods And Services Tax (#R119465367)

¢/M3=5
¢/M3 =
¢/M3 =
c/M3 =

S6

61.28

A LATE PAYMENT
CHARGE WILL
APPLY AFTER

Sep 8 2003

AT
CoaTRD R RSN

100-1559 120-4237

3.2

0.99000

$ 9.82
89.7 M3

26.75
8.16
1.84

10.52

10.00

57.27

90.6

89.7

57.27

4.01
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EMERGENCIES 1-877-969-0999
1-888-774-3111

INQUIRIES

Aug 14 2003

HEATING SEASON IS ALMOST HERE. CALL A
CERTIFIED HEATING CONTRACTOR FOR A

FALL FURNACE TEST.

<0010015591204237100800000LL0O40000025000000000

100-1559 120-4237

ANNE TOLNAI
13 CREIGHTON
CRILLIA ON
L3V 1A9

RO MLO 25000

32

GO
SR
TS

CREIGHTON ST ORILLIA

Present Actual 909.9

Thank you for your payment of

GAS USED SINCE LAST BILLING...

Gas

Transportation to Union Gas
Storage

Delivery to You

Monthly Charge

@
@
@
@

Previous Actual

29.8046
9.0975
2.0476

11.7229

Totat
Goods And Services Tax (#R119465367)

66.04

A LATE PAYMENT
CHARGE WILL
APPLY AFTER

Cct 8 2003
oy Lt DAL R
56
100-1559 120-4237
906.4 3.5 991
0.93000 98.1
61.28
98.1 M3 61.71
¢/M3=5 2926
¢/M3 = 8.93
e/M3 = 2.01
¢/M3 = 11.51
= 10.00
S 61.71
4.33
[ [
Lo | R ‘
~ B i ;
b 2 { * \
| \| N { ' \
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EMERGENCIES 1-877-969-0999
INQUIRIES 1-888-774-3111

Sep 15 2003 Oct 16 2003

*** FOR IMPORTANT INFORMATION ABOUT
YOUR RATES, PLEASE SEE THIS MONTH'S
INSERT. ***

HEATING SEASON IS ALMOST HERE. CALL A
CERTIFIED HEATING CONTRACTOR FOR A
FALL FURNACE TEST.

IF YOU SMELL NATURAL GAS OR NEED TO
REPORT A NATURAL GAS EMERGENCY. CALL
UNION GAS TOLL FREE AT 1 877 969-0999, 24
HOURS A DAY .7 DAYS A WEEK.

c00L001559L,2042371107000C007?42400000L1000000009

100-1559 120-4237

ANNE TOLNAI K
13 CREIGHTON A3
ORILLIA ON

L3V 1A9

10 a3 {001

31

GO
SH
TS

CREIGHTON ST ORILLIA

Present Actual 8141 Previous Actual 909.9

Thank you for your payment of
GAS USED SINCE LAST BILLING...

Gas @ 26.4199
Gas @ 29.8046
Transportation to Union Gas @ 9.0975
Siorage @ 2.0476
Delivery to You @ 115887
Monthly Charge

Total

Goods And Services Tax (#R119465367)

¢/M3=§
¢/M3I=$5
¢/M3 =

e/M3 =

el

74.24

ALATE PAYMENT
CHARGE WILL
APPLY AFTER

Nov 7 2003

NI ey PAYRIENT

Tove, myp O TRe DAFRIENT

55
100-1559  120-4237
4.2 118.9
0.99000 17.7
$ 66.04
117.7 M3 69.39
19.41
13.21
10.72
2.41
13.64
10.00
69.39
4.85
o2

J =
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EMERGENCIES 1-877-969-0999
INQUIRIES 1-888-774-3111

Oct 16 2003 Nov 13 2003

UNION GAS'S PAYMENT DROP-OFF
LOCATIONS WILL CLOSE PERMANENTLY
DEC. 31,2003 PAYMENTS CAN BE MADE
USING OUR PRE-AUTHORIZED PLAN, BY
PHONE OR INTERNET BANKING, AT MOST
FINANCIAL INSTITUTIONS, OR BY MAILING A
CHEQUE.

RECEIVE UP TO A $300 ON-BILL REBATE
WHEN YOU PURCHASE AND INSTALL AN
ENERGY STAR QUALIFIED FURNACE
BETWEEN NOV. 1, 2003 AND DEC. 31, 2003!
t.OOK FOR THE REBATE CQUPON IN YOUR
BILL, OR CONTACT A LOCAL HEATING
CONTRACTOR. UNION GAS IS PLEASED TO
PARTNER WITH NATURAL RESOURCES
CANADA IN SUPPORT OF THIS PROGRAM.

IF YOU SMELL NATURAL GAS OR NEED TO
REPORT A NATURAL GAS EMERGENCY, CALL

VIR A A TR P AT 2 AT m,A AARA AR

28
GO

Ts

200100L55912042371.2080000L71.330000032600C0380C059

100-1559 120-4237

ANNE TOLNAT
13 CREIGHTON
CRILLIA ON
L3V 1A%

L0 L0 {0001

CREIGHTON ST ORILLIA

Present Actual 925.1

Thank you for your payment of
GAS USED SINCE LAST BILLING...

Gas & 2
Transportation to Union Gas @
Storage @
Delivery to You @ 1
Monthly Charge

Total

Goods And Services Tax (#R119465

Previous Actual

6.4199
8.0975
20476
1.1024

367)

171.33

A LATE PAYMENT
CHARGE WILL
APPLY AFTER

Dec 8 2003
BF T TR PORTION 7 ey 1k o an it "
SETTRIDNER TETTE PORIOY, b
55
100-1559 120-4237
914.1 11.0 311.6
0.99000 3084
3 74.24
308.4 M3 160.12
/M3 =% 81.50
¢/M3 = 28.06
¢/M3 = 6.32
¢/M3 = 34.24
= 10.00
$ 160.12

112



miongas YV I

100-1559 120-4237

ANNE TOLNAI A
Yy e 13 CREIGHTON A3
e ORILLIA ON
L3V 1A%
601C Dombae N T T

1338

10 LL0O 250018,

GAS EMERGENGIES ONLY 1-877- 969- 0999

INQUIRIES 1-888-774-3111 13 CREIGHTON ST ORILLIA
Nov 13 2003 Dec 11 2003 ) 28 Prosent Actual 9416 Previous Actual
' GO
FROM ALL OF US AT UNION GAS, SEASON'S ;‘52
GREETINGS AND HAPPY NEW YEAR! T

Thark you for your payment of

ENJOY QUR CURIOUS MINDS WEBSITE WITH * GAS USED SINCE LAST BILLING...

YOUR KIDS. IT FEATURES INTERESTING
INFORMATION ON NATURAL GAS, SIMPLE

EXPERIMENTS AND MUCH MORE! VISIT US AT Gas @ tionto UnionGas & 254199
- Ia ation 1o nlon R
HTTP:#/CURIOUSMINDS.UNIONGAS.COM Transps @ 90075

Delivery to You @ 10.8536
UNION GAS'S PAYMENT DROP-OFF Monthly Charge

Total
LD(égA:R ?’;’%;v %kv%é):fspg :':JI SE‘ IIEIITA-EY Goods And Services Tax (#R119465367)
USING OUR PRE-AUTHORIZED PLAN, BY
PHONE OR INTERNET BANKING, AT MOST
FINANCIAL INSTITUTIONS, OR BY MAILING A
CHEQUE.

\J //

S22

200L0015591204237010500002504400000Y47L000000007

250.44

A LATE PAYMENT
CHARGE WILL
APPLY AFTER

Jan 5 2004

RETURN THIS PORTION WITH YOUR PAYMENT /
RETOURNER CETTE PORTION AVEC VOTHE PAIEMENT,

&
B L e
100-1559 120-4237
9251 165 467.4
' 0.99000 " 462.7
$ 17133
4627 M3 234.05
=$ 122.25
z 4210
= 948
= 50.22
- 10.00
$ 234.05
16.39

4



wmion

T — 359.83
A LATE PAYMENT
CHARGE WILL
Lostilin BT 0L c APPLY AFTER
13 CREIGHTON A3
S aa o Feb 9 2004
601C —
1338 RETURN THIS PORTION WITH YOUR PAYMENT /
RETOHURNER CETTE PORTION AVEC YOTRE PAIEMENT.
. L0 MLO 2w {00 Q6
GAS EMERGENCIES ONLY 1-877-969-0999
INQUIRIES 1-888-774-3111 13 CREIGHTON ST ORILLIA 100-1559 120-4237
Dec 11 2003 Jan 15 2004 35 Present Actual  968.2 Previous Actual 9416 26.6 753.5
GO ~
** FOR IMPORTANT INFORMATION ABOUT Sk  0.99000 7459
YOUR RATES, PLEASE SEE THIS MONTH'S T
INSERT., ***
Thank you for your payment of $ 26044
UNION GAS HAS A NEW WEB SITE AS OF DEC. * GAS USED SINCE LAST BILLING... 745.9 M3 336.29
12, 2003. WE HAVE REFRESHED AND
REVITALIZED OUR INTERNET PRESENCE gas g ggg; ?? %g = 33‘2)(1)
WITH A NEW DESIGN THAT WILL BETTER as . . - = -
Transportation to Union Gas @  9.0975 3= 32.09
DIRECT CUSTOMERS TO INFORMATION Trancporation fo Union Gas @ 49525 &M~ o3
RELEVANT TO THEIR INTERESTS. CHECK OUT Storage @ 2.0476 ¢/M3 = 1527
WWW.UNIONGAS.COM AND LET US KNOW ag‘mm th:?gl:e @ 104906 ¢/M3= iz
WHAT YOU THINK OF THE CHANGES. . Total $ 336.29
Goods And Services Tax (#R119465367) . 23.54

sl

20010015591204237020900003594300000L84000000004

100-1559 120-4237

Dsic

—_—

6 69.10 D;("uol'm

— 35983



c0010015591204237030800003486L000000735000000009

100-1559 120-4237

— — 386.60
A LATE PAYMENT
— CHARGE WILL
— ANNE TOLNAT P APPLY AFTER
13 CREIGHTON A3
ORILLIA ON
L3V 1A9 Mar 8 2004
601C
1338 RETURN THIS PORTION WITH YOUR PAYMENT /

RETOURNER CETTE PORTION AVEC VOTRE PAIEMENT.

120 LLO 2wR00N 96
%?)%anfgg GENCIES ONLY }:3@:??3:8??? 13 CREIGHTON ST ORILLIA 100-1658 120-4237
Jan 15 2004 Fab 16 2004 32 Present Actual 9997 Previous Actual  968.2 31.5 8923
e GO
PLEASE VISIT UNION GAS'S “NEW LOOK" ?2 0.99000 883.404
WEB SITE AT WWW.UNIONGAS.COM T
Thank you fot your payment of § 35983
KEEPING YOUR GAS METER, VENT PIPES AND
VENT TERMINALS CLEAR OF SNOW AND ICE + GAS USED SINCE LAST BILLING... 883.404 M3 361.31
HELPS YOUR GAS METER AND NATURAL GAS
APPLIANCES FUNCTION PROPERLY. Gas . . @ 223811 ¢/M3=% 187.72
Transportation to Union Gas @  4.9522 ¢/M3= 43.75
Storage @ 20476 ¢/M3= 18.09
IF YOU SMELL NATURAL GAS OR NEED TO E«%‘#ﬁg to You @ 103860 ¢/M3= s
REPORT A NATURAL GAS EMERGENCY, CALL 9 Total - s 361 '31
UNION GAS TOLL FREE AT 1 877 569-0999, 24 Goods And Services Tax (#R119465367) 25.29

HOURS A DAY,7 DAYS A WEEK.

Lk 273 72

o1 - Stars b - Jerbes - [
03~ St 7 (7 - [frw €7 Lf(/()
o~ e 1§ . el S \//

_) ‘ o (otn Tau &bgb
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1338

c00k0015591264237040700002419000000460000000008

100-1559 120-4237

ANNE TOLNAT F
13 CREIGHTON A3
ORILLIA ON

L3V 1A%

241.90

A LATE PAYMENT
CHARGE WILL
APPLY AFTER

Apr 7 2004

RETURN THIS PORTION WITH YOUR PAYMENT /
RETQURNER CETTE PORTION AVEC VOTRE PAIEMENT.

0 LLO =500, 56
GAS EMERGENCIES ONLY 1-877-969-0999
INQUIRIES 1-888-774-3111 13 CREIGHTON ST ORILLIA 100-1559 120-4237
Feb 16 2004 Mar 15 2004 28 Pregent Actual Previous Actual 9997 18.2 543.8
T ‘ o -
FOR SAFETY'S SAKE, PLEASE KEEP YOUR R 0.95000  538.456
GAS METER, VENT PIPES AND VENT T
TERMINALS CLEAR OF SNOW AND ICE.
Thank you for your payment of $ 386.60
ENJOY OUR CURIOUS MINDS WEB SITE WITH GAS USED SINCE LAST BILLING... 538.456 M3 226.07
YOUR CHILDREN. THE MARCH EDITION IS
ONLINE NOW AT _I(_;as rtation to U & g 2332;; wg =% 1%23]’
. ransportation to Union Gas d = .
HTTP://CURIOUSMINDS.UNIONGAS.COM Stora ge @ 20476 ¢M3- 1103
Delivery to You @ 107466 ¢/M3= 5786
Monthly Charge = 10.00
Total $ 226.07

Goods And Services Tax (#R119465367)

1583



/ 2001001559120423705070000481,3500000446000000003

‘% lniongas

100-1559 120-4237

—_— — 246.49 481.35
. U - A LATE PAYMENT
NGO RUCIREI o oo CHARGE WILL
ANNE TOLNAI G APPLY AFTER
13 CREIGHTON A3 :
L ek 20RB ORILLIA ON
601C st Cnl NN T — L3V 1A May 7 2004
G - SR SN B, AETURN THIS PORTION WITH YOUR PAYMENT /
1338 RETOURNER CETTE PORTION AVEC VOTRE PAIEMENT.

RO L0 2= 000 96
GAS EMERGENCIES ONLY 1-877-969-0999 o N
INQUIRIES 1-888-774-3111 13 CREIGHTON ST OCRILLIA 100-1559 120-4237
Mar 15 2004 o Apr 14 2004 30 Present Actual  36.6 ‘Previous Actual  18.9 177 501.4
— - . GO N -t ..m ‘.=- ,
*** FOR IMPORTANT INFORMATION ABOUT H " 099000  496.389
YOUR RATES, PLEASE SEE THIS MONTH'S = S
INSERT. *** BALANCE FORWARD . 28649
* GAS USED SINCE LAST BILLING... 496.389 M3 21950
REMEMBER TO CALL BEFORE YOU DIG.
CONTACT ONTARIO ONE CALL AT 1 800 Gas @ 223811 ¢/M3= 61.44 ,
Gas @ 265799 ¢/M3= 58.97 -
400-2255 FOR FREE UNDERGROUND UTILITY Transportation to Unien Gas @  4.9522 ¢/M3= 13.60 0’33“{‘% €
LOCATES, Transportation to Union Gas @  5.2360 ¢/M3= 11.62
: Storage @ 20476 e¢MI= 10.16
Delivéry to You @ 108220 ¢M3= 53.71
PLANNING A MOVE THIS SPRING? UPDATE Monthly Charge = 10.00
YOUR ACCOUNT INFORMATION ONLINE. VISIT Total $ 219.50
THE "YOUR HOME" SECTION OF Goods And Services Tax (#R119465367) B} 15.36
WWW.UNIONGAS.COM —
- —
WATCH FOR THE NEXT EDITION OF ' // /
BESTHINGS MAGAZINE IN YOUR LOCAL
NEWSPAPER. : \O - u/' O



@ 'niongas

601C Chatham. ON N7M 6C7

___oRstmte . Resonenze )
o

UNION GAS LIMITED
PO Box 2025

1338

c001.00155912042370k070000L177100000224000000008

ACCOUNT NO.: N DE COMPTE

TBalance Forward . HOUI\* NOW DUE -

100-1559 120-4237

| Solde reporie

MTANT MAINTENANT D

|
i
-~ “KLATE PAYMENT

— 117.71
[Teller Use +
CATusage s guicheler CHARGE WILL
ANNE TOLNAT S ' APPLY AFTER
13 CREIGHTON A3
ORILLIA ON Jun 7 2004

L3V 1a9

RETURN THIS PORTION WiTHYGUR PAYMENT/
RETOURNER CETTE PORTION AVEC VOTRE PAIEMENT.

L0 LLO w5001

Ferace Addregs Adrenan e serice

13

CREIGHTON ST ORILLIA

SE

TTAccoum Nz N ge compte
. 100-1559 120-4237

"GAS EMERGENCIES ONEY 1-877-969-0999
INQUIRIES 1-888-774-3111
JH luknr\ u '—rr«'r\drl ure;w;ﬁ" T
Apr 14 2004 May 13 2004
oA

—
\
\

oo

P Days [ Meter Heacing - Releve du compleur
i

" 29" | Present Actual  44.4 | Previous Actual  36.6

e FOR IMPORTANT INFORMATION ABOUT

YOUR RATES, PLEASE SEE THIS MONTH'S
INSERT. ***

REMEMBER TO CALL BEFORE YOU DIG.
CONTACT ONTARIC ONE CALL AT 1 800
400-2255 FOR FREE UNDERGROUND UTILITY
LOCATES.

PLANNING A MOVE THIS SPRING? UPDATE
YOUR ACCOUNT INFORMATION ONLINE. VISIT
THE "YOUR HOME" SECTION OF
WWW.UNIONGAS.COM

o Staw’
3 B | A70

~

SR
TS
T

Thank you for your payment of
GAS USED SINCE LAST BILLING...

Gas @ 265799 ¢/M3= 2
Gas @ 286448 ¢/M3-=
Transportationto Union Gas @ 52360 ¢/M3-=
Transportationto Union Gas @  2.9451 ¢/M3=
Siorage @ 20476 ¢/M3-=
Storage @ 37382 ¢/M3-=
Delivéry to You @ 11.2424 ¢/M3=
Delivery to You @ 103002 ¢/M3=
Monthly Charge =
Total $

Goods And Services Tax (#R119465367)

T
\

i - z A
| Difteeence n Headiegs . Difference dany iog 1elevés
L vang 52000 o 3

i
1 78 | 2209

|
. Pn oreric Pressure i Gas Used
|

T Oea0” | ofgTaE

$ 481.35
218748M3 | 110.00

3510 |
2483 |
692
285 |
270
324
14384
892 |
10.90

110.00
7.7



GRS EMERGERCES GNLY" 1-877-969-0099

INQUIRIES 1-888-774-3111
CBrling Pened  Perode dn factoagon o
May 13 2004 ~Jun 14 2004

Eogrm S 1

REMEMBER TO CALL BEFORE YOU DIG.
CONTACT ONTARIO ONE CALL AT 1 800
400-2255 FOR FREE UNDERGROUND UTILITY
LOCATES.

PLANNING A MOVE THIS SUMMER? UPDATE
YOUR ACCOUNT INFORMATION ON-LINE.
VISIT THE "YOUR HOME" SECTION OF
WWW.UNIONGAS.COM

ENJOY OUR CURIOUS MINDS WEB SITE WITH
YOUR CHILDREN. THE JUNE EDITION IS
ONLINE NOW AT
HTTP:/CURICUSMINDS.UNIONGAS.COM

- 13

Df‘ly:
3z
GO

SR

Ts

T

CREIGHTON ST ORILLIA

- Present Actual 48.5

.

Thank you for your payment of
GAS USED SINCE LAST BILLING...

Gas . ) @ 286448
Transportation to Union Gas @  2.9451
Storage @ 37382
Delivery to You @ 105831
tMonthly Charge

Total

Goods And Services Tax (#R119465367)

‘Previous Actual

T e e ket

44.4

+H

" 0.990

$ 17N
114,983 M3

100-1559 120-4237

41

~alitfe

00

114.083"

64.79

4.54
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@ wiongas

) 100-1559 120-4237
UNION GAS LIMITED
ANNE TOLNAI E
[} ann 13 CREIGHTON A3
FOIBeI 202D ORILLIA ON
. — L3V 1A9
601C Chatham. ON N7 6CT —
1338

104L0 dwHOO.

T

B e S Do Al
'GAS EMERGENCIES ONLY ' 1-877-069-0999

INQUIR ES 1-888-774-3111 13 CREIGHTON ST ORILLIA
' o 77: }—'l \‘l 3 PR Y B I L:g.‘ ! ’ ’ o 580 § )
Jun 14 2004 X Jul 14 2004 . 30 Present Actual 525 iPrevious Actual
o GO '
*** FOR IMPORTANT INFORMATION ABOUT ?2
YOUR RATES, PLEASE SEE THIS MONTH'S T
INSERT. *** BALANCE FORWARD

+ GAS USED SINCE LAST BILLING...
REMEMBER TO CALL BEFORE YOU DIG.

CONTACT ONTARIO ONE CALL AT 1800 ; Gas @ 286448
400-2255 FOR FREE UNDERGROUND UTILITY : T;";,spmat,on 1o Union Gas & 22832
LOCATES. Transportation to Unicn Gas @  2.7755
Storage @ 3.7382
Storage @ 33542
Delivery to You @ 105976
Monthly Charge
Total

Goods And Services Tax (#R119465367)

70.64 139.54

A LATE PAYMENT
CHARGE WILL
APPLY AFTER

Aug 6 2004

RETURNTHIS PORTION WITH YOUR PAYMENT /
RETOURNER CETTE PORTION AVEC VOTRE PAIEMENT.

96
100-1559 120-4237
485 4.0 113.3
0.99000 112178
70.64
112178 M3 64.39
= 23.86
= 9.32
= 2.45
= 0.80
= 3.11
= 0.97
= 11.88
= 12.00
$ 64.39
4.51



4“'&5 qu? Fit)

niona

g et

601C
1338

' GAS EMERGENCIES ONLY ' 1-877-969-0099
INQUIRIES 1-888-774-3111

Jul 14 2004 Aug 12 2004

THE NEXT EDITION OF BESTHINGS MAGAZINE
IS PUBLISHED IN SEPTEMBER. WATCH FOR IT
iN YOUR LOCAL NEWSPAPER.

REMEMBER TO CALL BEFORE YOU DIG.
CONTACT ONTARIO ONE CALL AT 1 800
400-2255 FOR FREE UNDERGROUND UTILITY
LOCATES.

THE EQUAL BILLING PLAN AND
PRE-AUTHORIZED PAYMENT PLAN MAKE
PAYING YOUR BILL EASIER. VISIT
WWW.UNIONGAS.COM FOR MORE
INFORMATION.

v
2

2001001559120423709070000119-900000000000000009

100-1559 120-4237

ANNE TOLNAIL H
13 CREIGHTON
ORILLIA ON
L3V 1A9

119.69

A LATE PAYMENT
CHARGE WILL
APPLY AFTER

50.95

Sep 7 2004

RETURNTHIS PORTION WITH YOUR PAYMENT/
RETOURNER CETTE PORTION AVEC VOTRE PAIEMENT.

0iL0O 2 ]R0013 9E
13 CREIGHTON ST ORILLIA 100-1559 120-4237
29 Presont Actual  56.3 Provious Actual 525 38 . 107.6
ao Pefws | &
SA 02&Fo og R B i 8o =R
Is 0.99000  106.569
T P
Thank you for your payment of $ 8954
BALANCE FORWARD 50.95
*  GAS USED SINCE LAST BILLING... 106.569 M3 64.24
Gas @ 322632 ¢M3I=$ 3438
Transporiationto Union Gas @ 27755 ¢/M3= 2.96
Storage @ 33542 ¢/M3= 357 g
Delivéry to You @ 106384 ¢M3= 1133 e
Monthly Charge = 12.00 D)
Total 64.24 ~
Goods And Services Tax (#R119465367) 450



601

mniongas

Pl PO T STRh R OAR A ™
c Timaiharr ot NN BT

1338

GAS EMERGENCIES ONLY "1-877-069-0000
INQUIRIES 1-888-774-3111

Aug 12 2004 _ Sep 15 2004

RECEIVEUPTC A $200 ON-BILL REBATE
WHEN BUYING AN ENERGY STAR QUALIFIED
FURNACE SEPT. 15 - NOV. 15. LOOK FOR THE
REBATE COUPON IN YOUR BILL, OR CALL A
HEATING CONTRACTOR. UNION GAS HAS
PARTNERED WITH NATURAL RESOURCES
CANADA ON THiIS PROGRAM.

SEE BESTHINGS MAGAZINE IN YOUR LOCAL
NEWSPAPER.

c001001559120423710070000LA60000000000000000000

100-1559 120-4237

; 186.00
en e _ A LATE PAYMENT
—_— o o CHARGE WILL
ANNE TOLNAI J i APPLY AFTER
13 CREIGHTON A3 ' *
ORILLIA ON *
_— Y Oct 7 2004
RETURN THIS PORTION WITH YOUR PAYMENT /
RETQURNER CETTE PORTION AVEC VOTRE PAIEMENT.
L0 WL0O 2[00, Q96
, Womprm 6 D o B 5. T e o
13 CREIGHTON ST ORILLIA 100-1559 120-4237
34" Present Actual  60.8 Previous Actual 56.3 45 127.4
GO } ‘i ': 7"___ 0 _‘:.:4 B
e 0.99000  126.201
1 o .
Thank you for your payment of $ 119.69
MONTHLY EQUAL BILLING PLAN (EBP) AMOUNT (INCLUDES 7% GST) 186.00
GAS USED SINCE LAST BILLING... 126.201 M3
Gas @ 322632 ¢M3=3% 40.72
Transportationto UnionGas @ 27755 ¢/M3= 3.50
Storage @ 33542 ¢/M3= 423
Delivery 1o You @ 105229 ¢/M3= 13.28
Monthly Charge = 12.00
Total $ 7373

NOTE YOUR NEW EQUAL BILLING PLAN (EBP)
AMOUNT FOR THIS SEASON. IT WAS BASED
ON CONSUMPTION HISTORY AND YOUR
CURRENT GAS PRICE. THE EBP AMOUNT
WILL BE REVIEWED DURING THE YEAR.

Goods And Services Tax (#R119465367)
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@ wiongas

LoBelane Rettwumners o -
UNION GAS LIMITED
PC Box 2025
Chatham, ON N7M 6C7 ——

¢00100L559120423711.0800001860000000000000000008

AZLDURT N N DR Orar s

100-1559 120-4237

ANNE TOLNAI N
13 CREIGHTON
ORILLIA ON
L3V 1A%

L0LWLO {00

wrics - Demandes de renseignements

'GAS EMERGENCIES ONLY 1-877-969-0999
INQUIRIES 1-888-774-3111
--.:3\_7;‘:-]-;;!-“;')(1 Parade e facturalion T o

_ Sep 152004 _ . Oct182004

*** FOR IMPORTANT INFORMATION ABOUT
YOUR RATES, PLEASE SEE THIS MONTH'S
INSERT. ***

HEATING SEASON {S ALMOST HERE. CALL A
LICENSED HEATING CONTRACTOR FOR A
FALL FURNACE TEST.

LEARN ABOUT CARBON MONOXIDE SAFETY,

VISIT WWW.UNIONGAS.COM FOR
INFORMATION.

THE EQUAL BILLING PLAN AND
PRE-AUTHORIZED PAYMENT PLAN WILL
MAKE PAYING YOUR BILL EASIER. VISIT
WWW.UNIONGAS.COM FOR MORE
INFORMATION.

186.00
R ALATE PAYMENT
R CHARGE WILL

APPLY AFTER

Nov 8 2004

RETURN THES PORTION WITH YOUR PAYMENT/ ~ ~
RETOURNER CETTE PORTION AVEC VOTRE PAIEMENT.

G5
T hanien Addrogs A T - o Copeet T A e
13 CREIGHTON ST ORILLIA 100-155¢ 120-4237
‘ D ! e ‘1 '-I-—- ;‘,.‘:' [ LR IO R TR B B : ',:. o i * .H:( B
N PR :
33 i Prement Actual  64.8 'Previous Actual  60.8 4.0 1133
‘6o e e e T A g
TS 0.99000 112178
! T PO o
|
! Thank you for your payment of $ 186.00
‘ MONTHLY EQUAL BILLING PLAN (EBP) AMOUNT (INCLUDES 7% GST) 186.00
GAS USED SINCE LAST BILLING... 112,178 M3
Gas @ 32.2632 ¢/M3= g 10.33
Gas @ 31.2631 ¢/M3= 25.06
Transportationto UnionGas @ 27756 ¢/M3= 0.89
Transporiationto UnionGas @ 26781 ¢/M3= 2.15
Storage @ 233542 ¢/M3-= 1.07
Storage @ 233534 ¢/M3= 269
Delivery to You @ 105976 ¢/M3= 11.88
Monthly Charge = 12.00
Total $ 66.07

Goods And Services Tax (#R119465367)

Us

/

-

~
\
/



GAS EMERGENCIES ONLY 1-877-969-0999
|NQU|R ES 1-888-774-3111 13 CREIGHTON ST ORILLIA 100-1559 120-4237

Oct 18 2004 Nov 15 2004 28 Present Actual  73.7 Provious Actual  64.8 8.9 . 2521
GO - ;
LEARN ABOUT CARBON MONOXIDE SAFETY. §g 0.99000 249,597
VISIT WWW.UNIONGAS.COM FOR . T
INFORMATION /
Thank you for your payment of $ 186.00
LY
PLEASE SEE “NTOUGH UNONGAS' R S e I R )
CUSTOMER NEWSLETTER, IN YOUR BILLING
ENVELOPE. :
E Gas @ 312631 ¢M3=% 78.03
gli'ansportatlon to Union Gas @ ggggl wg = gg_l;
THE EQUAL BILLING PLAN AND orage - = .
PRE-AUTHORIZED PAYMENT PLAN WILL AL & w3 : 300
MAKE PAYING YOUR BILL EASIER. VISIT Total $ 130.67

WWW.UNIONGAS.COM FOR MORE

Good #R11946536
INFORMATION. oods And Services Tax (; 37)

()ﬁ_ l0 , 0[7

K ol

’jO



@ wiongas

B By

UNION GAS LIMITED
B Box 2025

Chatham ON N7 507
501C Chatham ON N ]

1338

1-888-774-3111

INQUIRIES
R

aa offm e B, ¢

Nov 15 2004 ‘Dec 13 2004

FROM ALL OF US AT UNION GAS, SEASON'S
GREETINGS AND HAPPY NEW YEAR.

IF PAYING YOUR BILL BY TELEPHONE OR
INTERNET BANKING, PLEASE VERIFY YOUR
ACCOUNT NUMBER WITH YOUR FINANCIAL
INSTITUTION. IF PAYING BY MAIL, PLEASE
WRITE YOUR ACCOUNT NUMBER ON THE
CHEQUE.

ENJOY OUR CURIOUS MINDS WEBSITE WITH
YOUR CHILDREN. A NEW EDITION IS ONLINE
NOW AT WWW.UNIONGAS.COM

2001.0015591.2042370104000018L000000C00000000000H

100-1559 120-4237

ANNE TOLNAI T
13 CREIGHTON A3
ORILLIA ON

L3V 1A%

10 WL0 {0010

13 CREIGHTON ST ORILLIA

28 Present Actual 88.3
GO

SR
TS

Thank you for your payment of

MONTHLY EQUAL BILLING PLAN (EBP) AMOUNT (INCLUDES 7% GST)

GAS USED SINCE LAST BIELING...

Gas @ 31.2631
Transportation to Union Gas @  2.6781
Storage @ 335
Delivery to You - @ 10.0170
Monthly Charge

Total
Goods And Services Tax (#R119465367)

. & -

o

Previous Actual

3538

186.00

A LATE PAYMENT
CHARGE WiLL
APPLY AFTER

Jan 4 2005

RETURN THIS PORTION WITH YOUR PAYMENT /
RETOURNER CETTE PORTION AVEC VOTRE PAIEMENT.

SB6

100-1559 120-4237

737 146 4135

0.98000

$ 186.00 \/

409.451

186.00
409.451 M3

A
N
(=
a
~
N

N T 2714+ Y



601C
1338

200100L5591.20423702070000140000000000000000000

mnion

100-1559 120-4237

_— CHARGE WILL
ANNE TOLNAI A . APPLY AFTER
13 CREIGHTON 3,
ORILLIA ON 5 Feb 7 2005

RETOURMER CETTE PORTION AVEC VOTRE PAIEMENT.

<0
/\;‘5{5\\‘ q

L3V 1A% 2
‘:) RETURNTHIS PORTION WITH YOUR PAYMENT /
N

10 LL0 d 50000 \(\g B
GAS EMERGENCIES ONLY 1-877-969-0999
INQUIRIES 1-888-774-3111 13 CRE/GHTON ST ORILLIA 100-1559 120-4237
Dec 13 2004 Jan 17 2005 a5 Present Actual  116.1 Previous Actual 88.3 278 787.5 ;
GO
** FOR IMPORTANT INFORMATION ABOUT $g 0.99000  779.639
YOUR RATES, PLEASE SEE THIS MONTH'S =
INSERT. *** OCJ
Thank you for your payment of $ 186,
UNION GAS IS REVIEWING YOUR ACCOUNT ggg{,ﬁ;‘gg‘,’#@é EA"S':%?LE:;‘A&' 2Ll ('NCLUDT[.:‘,g ;’g;ff;n 186.00
TO ENSURE YOU ARE NOT PAYING TOO ’
MUCH OR TOO LITTLE AND MAY ADJUST
YOUR EBP AMOUNT ON YOUR NEXT BILL. o S i 3= 1281
Transpottation to Hnion gas @ 26781 ¢/M3= 11.04
KEEPING YOUR GAS METER, VENT PIPES AND Janshortationtolnion Gae @ 47568 &/M3 - 174
VENT TERMINALS CLEAR OF SNOW AND iCE [s)tcl:_rage . g 3.4312 wg = 33'(1; g
HELPS YOUR GAS METER AND NATURAL GAS elivery to You 626 = X
Delivery to You @ 87312 ¢/M3-= 32.07
APPLIANCES FUNCTION PROPERLY. Momhw Charge = 12.97
Total $ 373.26

Goods And Services Tax (#R119465367)



20010015591204237030700002190000000000000000008

@ wiongas

100-1559 120-4237

— — 219.00
UNIOM GAS LIN T 5 A LATE PAYMENT
——1 — CHARGE WILL
g ANNE TOLNAT M APPLY AFTER
PO Box 2025 13 CREIGHTON A3
ORILLIA ON
Cratham, O NTR G0 L3V 1A9 Mar 7 2005
601C o T RETURN THIS PORTION WITH YOUR PAYMENT /
1338 RETOURNER CETTE PORTION AVEC VOTRE PAIEMENT.

1m0 LLO 2[00 56

T

GAS EMERGENCIES ONLY 1-877-969-0999
INOUIRIES 1-888-774-3111

pH B0 Badnges § ol

Jan 17 2005 . Feb 15 2005
TEMPERATURES FOR THIS BILLING PERIOD
HAVE BEEN 6-20% COLDER THAN THE
PREVIOUS BILLING PERIOD. AS A RESULT,
YOUR FURNACE WILL BE WORKING HARDER
TO HEAT YOUR HOME AND YOUR BILL MAY
BE HIGHER THAN USUAL.

YOUR EQUAL BILLING PLAN AMOUNT HAS
BEEN REVIEWED TO TAKE INTO
CONSIDERATION THE WEATHER, THE
AMOUNT OF GAS YOU ARE USING AND
CURRENT RATES. YOUR MONTHLY
INSTALMENT MAY HAVE BEEN CHANGED.

13

29

GO

SR
TS

CREIGHTON ST ORILLIA

100-1559  120-4237

R

Prosent Actual  142.6 Previous Actual  116.1 265 7506
0.99000  743.181
Thank you for your payment of $ 186.00 ~/
MONTHLY EQUAL BILLING PLAN (EBP) AMOUNT (INCLUDES 7% GST) 219.00
GAS USED SINCE LAST BILLING... 743.181 M3
Gas @ 294388 e¢MI=$ 218.78
Transporation to Union Gas @ 47554 ¢/M3= 35.34
Storage 24915 ¢/M3= 18.52
Delivery te You @ 8.7552 ¢/M3= 65.06
Monthly Charge = 14.00
Total $ 351.70

Goods And Services Tax (#R119465367)

AQK%



/ 200100L5591.204237040600002190000000000000000008

@ wiongas L

S SENTERANT b

_ Hetuinwo - Retosrner a . 1 00'1 559 1 20'4237
i . . 21900
| UNION GAS LIMITED Gt e ' ALATE PAYMENT
3 — — TOLNAT 5 . CHARGE WILL
— ANNE APPLY AFTER
PO Box 2025 égIgﬁiGgEON A3
: Chatham, ON N7M 6C7 _ L3V 1a9 Apr62005
601C . . RETURN THIS PORTION WITH YOUR PAYMENT /
1338 : RETOURNER CETTE PORTION AVEC VOTRE PAIEMENT.
RO LLO ¢wqQ00n 56
_\_._\ers Cemandes de renseignements 1\ SErIsn Anarete . Adrenae o R o T o S HE N el
NOIRIES CENCIES ONLY VBER7TAA1L 10 CREGHTONST ORILLI R __ 100-1559 120-4237
“lng Pericd - Peéniode de 'acturation Colnn Haarr o T e s T .I . . B R TR
fron s Fab 15 2005 " A Mar17.2005 30 Present Actual  167.0 Previous Actual  142.6 .o 244 €911
GO 7 e :l'.: ; . éi:':ZL YO
FOR SAFETY'S SAKE, PLEASE KEEP YOUR ‘?2 ) - 0.99000 684.287
GAS METER, VENT PIPES AND VENT [
TERMINALS CLEAR OF SNOW AND ICE. /
N\M*v “DThank you for your payment of $ 219,00
ENJOY OUR CURIOUS MINDS WeBSTE /| HOTHLY EQUAL BLING PLAN EP) WOUNT (RGLUDES 7.GST) ' 2reco
YOUR CHILDREN. SEE THE MARCH EDITION
AT HTTP://CURIOUSMINDS.UNIONG AS.
pHiiC SRl com Gas @ 294388 ¢M3I=$ 201.45
i ;ransportatlon to Union Gas g 31315; %g = ?;3;
WHEN A TENANT MOVES, THE LANDLORD IS 1 torage y = y
RESPONSIBLE FOR CONTACTING UNIONGAS ool (2 You 2 BEDD Gibs e
IF THEY WISH TO CONTINUE THE GAS . Total $ 395 95
SERVICE AT THIS ADDRESS. PREVENT THE ! Goods And Services Tax (#R119465367) '
METER FROM BEING TURNED OFF BY :
CALLING 1 888 774-3111 OR FAXING US AT 1
877 443-0449 WHEN THE TENANT VACATES
THE PROPERTY.
/’
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1338
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SMUON GAS LIWITED
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PO 2000

SR AR BEEE
EPEI AR A 1Y

20010015591204237050L00004412800000000000000008

100-1559 120-4237

ANNE TOLNAT
13 CREIGHTON
ORILLIA ON
L3V 1a9%

LOWLO dw{00n.

GAS EMERGENCIES ONLY 1-877-969-0999
INQUIRIES 1-888-774-3111

Mar 17 2005 - Apr 13 2005

*** FOR IMPORTANT INFORMATION ABOUT
YOUR RATES, PLEASE SEE THIS MONTH'S
INSERT. ***

CALL BEFORE YOU DIG. CONTACT ONTARIO
ONE CALL AT 1 800 400-2255 FOR FREE
UNDERGROUND UTILITY LOCATES.

PLANNING A MOVE THIS SPRING? UPDATE
YOUR ACCOUNT INFORMATION ONLINE. VISIT
THE "YOUR HOME" SECTION OF
WWW.UNIONGAS.COM

AS A RESULT OF THE RECENT RATE CHANGE,
UNION GAS IS REVIEWING YOUR ACCOUNT TO
ENSURE YOU ARE NOT PAYING TOO MUCH
OR TOO LITTLE. YOUR EBP AMOUNT MAY BE
ADJUSTED ON YOUR NEXT BILL.

CREIGHTON ST ORILLIA

Present Actual 180.6

BALANCE FORWARD

MONTHLY EGQUAL BILLING PLAN (EBP) AMOUNT (INCLUDES 7% GST)

GAS USED SINCE LAST BILLING...

Gas @ 29.4388
Gas . . @ 24.6004
Transportation to Union Gas @  4.7554
Transportation to Union Gas @  4.1267
Storage @ 24915
Storage @ 25001
Delivery to You @ 91242
Monthly Charge
Total

Goods And Services Tax (#R119465367)

/
i O\
P I XIV4 j_g

Provious Actual

[T~y
mawwmwnnnn

3s2ssss

167.0

oA

441.28

A LATE PAYMENT
CHARGE WILL
APPLY AFTER

May 6 2005

RETURN THIS PORTION WITH YOUR PAYMENTT
RETOURMNER CETTE PORTION AVEC VOTRE PAIEMENT.

G5

100-1559  120-4237

136 3852
 0.99000  381.406 %
22008 24
219.00

381.406 M2

R

“
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/ 200100L5591204237060L00004445600000000000000002
- @) wiongas e s
St epor AR T TR T
100-1559 120-4237
_ 22556 44456
I‘k L "\\S Li F\/h ! E_’ D - - (oSN AU Gl o S50 A LATE PAYMENT
— , CHARGE WILL
Box DIE méggﬂ;gn s APPLY AFTER
ORILLIA ON A3
e O T BOT L3V 1A9 - Jun 6 2005
601C RETURN THIS PORTION WITH YOUR PAYMENT /
1338 RETOURNER CETTE PORTION AVEC VOTRE PAIEMENT,
rOWL0 w00 86
G £ 3 Cp0° bo 8 B 8 ok g o o T Spea AR BArEaen e e S ST [=ccar 72N 30 come
N 06 G-
l%i%SEmRTEEGE CIES ONLY ng ?‘?2-22?19 13 CREIGHTON ST ORILLIA T . LOQ_ 1559__RM232
] c®o o [ SArrce Peasiiegg Pre s ol Cune e Tellieeary e H L5 ey
Apr 13 2005 © " May 13 2005 30 :Present Actual 189.4  Previous Actual  180.6
GO
PLANNING SOME YARD WORK? PLEASE BE ?2
CAREFUL IF WORKING AROUND THE GAS T |
METER. PLEASE KEEP THE METER CLEAR AT i
ALL TIMES . >Thank you for your payment of $ 219,00 |

BALANCE FORWARD

ARE YOU MOVING THIS SPRING? UPDATE MONTHLY EQUAL BILLING PLAN (EBP) AMOUNT (INCLUDES 7% GST) 219,00

YOUR ACCOUNT INFORMATION ONLINE. VISIT GAS USED SINCE LAST BILLING.. 246.792 M3
THE "YOUR HOME" SECTION OF '
WWW.UNIONGAS.COM YOUR GAS SUPPLIER - UNION GAS oo
Gas @ 246004 ¢/M3=$ 60.71

e g;ansportauon to Union Gas g g; gg}l mg = 18}_&;
YOUR EQUAL BILLING PLAN AMOUNT HAS 1 orage - B .
BEEN REVIEWED TO TAKE INTO : ?ﬂ?:':tm éoh:?gl:e @ 93109 eMs- 500
CONSIDERATION THE WEATHER, THE Total $ 114.03
AMOUNT OF GAS YOU ARE USING AND Goods And Services Tax (#R119465367)

CURRENT RATES. YOUR MONTHLY
INSTALMENT MAY HAVE BEEN CHANGED.

REDUCE YOUR ENERGY COSTS. VISIT OUR ; i
NEW ENERGY EFFICIENCY WEB PAGES AT : ) :
WWW.UNIONGAS.COM TO LEARN MORE. :
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GAS EMERGENCIES ONLY 1-877-969-0999
INQUIRIES 1-888-774-3111

May 13 2005 Jun 162005

PLANNING A MOVE THIS SUMMER? UPDATE
YOUR ACCOUNT INFORMATION ONLINE. VISIT
THE "YOUR HOME" SECTION OF
WWW.UNIONGAS.COM

REMEMBER TO CALL BEFORE YOU DIG.
CONTACT ONTARIO ONE CALL AT 1 800
400-2255 FOR FREE UNDERGROUND UTILITY
LOCATES.

REDUCE YOUR ENERGY COSTS. VISIT OUR
NEW ENERGY EFFICIENCY WEB PAGES AT
WWW.UNIONGAS.COM TO LEARN MORE.
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REIPSTE £ NN

Present Actual 194.0

Thank you for your payment of
BALANCE FORWARD

MONTHLY EQUAL BILLING PLAN (EBP) AMOUNT (INCLUDES 7% GST)

GAS USED SINCE LAST BILLING...

YOUR GAS SUPPLIER - UNION GAS
Gas @ 24.6004

Transporlatlon toUnionGas @  4.1267
Storage @ 25001
Delivéry to You @ 95426
Monthly Charge

Total

Goods And Services Tax (#R119465367)

j Previcus Actual

3332

1L i hn

1

4081 CR__ ' 178.19

TR A LATE PAYMENT
CHARGE WILL
APPLY AFTER

Jul 6 2005

RETURN THIS PORTION WITH YOUR PAYMENT /
RETOURNER CETTE PORTION AVEC VOTRE PAIEMENT.

96
100-1559 120-4237
204 46 1303
10.99000  129.005
$ 488.00
40.81 CR
219.00
129,005 M3
$ 31.74
532
323
1231
14.00
$ 66.60



c0010015591204237080500002190000000000000000005

100-1559 120-4237

—_— — 219.00
AT A LATE PAYMENT
CHARGE WILL
P B . SIS ANNE TOLMNAI P : APPLY AFTER
S I R ) 13 CREIGHTON A3
A TIONTU B T Aug 5 2008
601C o — RETURN THIS PORTION WITH YOUR PAYMENT /
1338 ) RETOURNER CETTE PORTION AVEC VOTRE PAIEMENT.
RO WLO 2w {0018 Q95
GAS EMERGENCIES ONLY 1-877-969-0999
. INQUIRIES 1-888-774-3111 13 CREIGHTON ST ORILLIA 100-1559 120-4237
Jun 16 2005 - Jul 13 2005 27 Present Actual 1967 Previous Actual  194.0 27 764
Go 2
++ FOR IMPORTANT INFORMATION ABOUT fg 0.99000 75720
YOUR RATES, PLEASE SEE THIS MONTH'S T
INSERT. ***
Thank you for your payment ot $ 17819
T T Ot e v DI
CONTACT ONTARIO ONE CALL AT 1 800 )
400-2255 FOR FREE UNDERGROCUND UTILITY
LOCATES. YOUR GAS SUPPLIER - UNION GAS
Gas @ 246004 ¢M3= g 11.59
haportonto nioncas & 358 CAR i
PLEASE SEE THE UNION GAS CUSTOMER ransponation to Union Gas ; =2 .
NEWSLETTER INTOUCH, FOUND IN YOUR Sjansportationto Union Gas @ 3 08T S - ey
BILLING ENVELOPE. Storage @ 28308 ¢/M3= 0.81
Delivery to You @ 96853 ¢/M3-= 4.56
Delivery to You @ 85338 ¢M3:= 244
Monthly Charge = 14.00
Total $ 4547

Goods And Services Tax (#R119465367)
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GAS EMERGENCIES ONLY 1-877-969-0999
INQUIRIES 1-888-774-3111

Jul 13 2005 Aug 16 2005

THE EQUAL BILLING PLAN (EBP) FOR

2004/2005 HAS BEEN FINALIZED. YOUR NEW

EBP AMOUNT FOR THE 2005/2006 EBP

PERIOD WILL APPEAR ON YOUR NEXT GAS

BILL.

THE EQUAL BILLING PLAN AND
PRE-AUTHORIZED PAYMENT PLAN MAKE
PAYING YOUR BILL EASIER. VISIT
WWW.UNIONGAS.COM FOR MORE
INFORMATION.

SAVE $15 ON THE PURCHASE OF A
PROGRAMMABLE THERMOSTAT. SEE THE
ENCLOSED INSERT FOR DETAILS.

20010015591204237090700001083600000000000600001L

100-1559 120-4237
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CREIGHTON ST ORILLIA

Present Actual  200.4 Previous Actual

BALANCE FORWARD
GAS USED SINCE LAST BILLING...
YOUR GAS SUPPLIER - UNION GAS
Gas . @ 27.9231 ¢/M3
Transportation to Union Gas @  3.3687 ¢/M3
Storage @ 2.8308 ¢/M3
Delivery to You @ 85149 ¢/M3
Monthly Charge

Total

EQUAL BILLING PLAN (EBP} BALANCE
Goods And Services Tax (#R119465367)

222.28 108.36

A LATE PAYMENT
CHARGE WILL
APPLY AFTER

Sep 7 2005

RETURN THIS PORTION WITH YOUR PAYMENT / )
RETOURNER CETTE PORTION AVEC VOTRE PAIEMENT.

96
100-1559 120-4237 _
196.7 37 1048
0.99000  103.765
222,28
103.765 M3 58.24
=$ 28.97
= 3.50
= 2.94
= 8.83
= 14.00
$ 58.24
176.25 CR
4.09
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I 100-1559 120-4237

219.00 CR 16.00CR
UNON GAS LI . CREDIT BALANCE
— DO NOT PAY
R ANNE TOLNAT F .
R Eox 2005 13 CREIGHTON A3
ORILLIA ON
601C Chatham, CRto S L7 5D -
RETURN THIS PORTION WITH YOUR PAYMENT /
1338 RETOURNER CETTE PORTION AVEC VOTRE PAIEMENT.

RO VL0 2w {001 95
GAS EMERGENCIES ONLY 1-877-969-0999
INQUIRIES 1-888-774-3111 13 CREIGHTON ST ORILLIA 100-1559 120-4237
Aug 16 2005 - . Sep 152005 30 Present Actual  203.8 Previous Actual  200.4 34 _ 96.3
GO - e T

THE EQUAL BILLING PLAN AND ?g 0.99000 95.352
PRE-AUTHORIZED PAYMENT PLAN MAKE T N
PAYING YOUR BILL EASIER. VISIT
WWW.UNIONGAS.COM FOR INFORMATION. Thank you for your payment of $ 32736

BALANCE FORWARD 219.00 CR

MONTHLY EQUAL BILLING PLAN (EBP) AMOUNT (INCLUDES 7% GST) 203.00
LAl Ul B S GE GAS USED SINCE LAST BILLING... 95.352 M3

PROGRAMMABLE THERMOSTAT. SEE THE
ENCLOSED INSERT TO LEARN MORE.
EOUR GAS SUPPLIER - UNION@GAS

279231 ¢/M3=$ 26.63

A NATURAL GAS FIREPLACE IS ENERGY gansportatlon to Union Gas g g gggg gﬁg = g%
EFFICIENT AND ECONOMICAL TO OPERATE. orage : = :

SEE THE ENCLOSED INSERT FOR DETAILS. Rt o @ 85338 M- e

Total $ 5468

Goods And Services Tax (#R119465367)

BILL TOTAL IS A CREDIT. PLEASE DO NOT PAY
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UNION GAS LIMITED
PO Box 2025

601C Chatham. ON N7 8C7 —_—

b o ———
plequiees Demardes df rense oo

' GAS EMERGENCIES ONLY 1-877-969-0899
| INQUIRIES 1-888-774-3111

:[ 3l riaFr\}\c:‘. Panoan ae fotiran.:

e Sep162005 - . Oct18:2005
*** FOR IMPORTANT INFORMATION ABOUT
YOUR RATES, PLEASE SEE THIS MONTH'S
INSERT. =+

THE EQUAL BILLING PLAN AND
PRE-AUTHORIZED PAYMENT PLAN WILL
MAKE PAYING YOUR BILL EASIER THIS
WINTER. VISIT WWW.UNIONGAS.COM FOR
MORE INFORMATION.

REDUCE YOUR ENERGY BILLS THIS WINTER.
SEE THIS MONTH'S INTOUCH NEWSLETTER
OR WWW.UNIONGAS.COM TO LEARN MORE.

NOTHING WARMS A HARD-TO-HEAT ROOM AS
EFFICIENTLY AS A NATURAL GAS FIREPLACE.
SEE THE ENCLOSED INSERT FOR DETAILS.

£00100155912042371.107000018700C00000000000000O7

100-1559 120-4237

ANNE TOLNAI w
13 CREIGHTON A3
ORILLIA ON

L3V 1A%

10 dL0G 2= R00

13

33
GO
SA

TS
T

CREIGHTON ST CQRILLIA

. BT bs 0 %% BEET o
Ll . e of

Present Actual 207.5 Previous Actual

BALANCE FORWARD

MONTHLY EQUAL BILLING PLAN (EBP) AMOUNT (INCLUDES 7% GST)
103.765 M3

GAS USED SINCE LAST BILLING...

YOUR GAS SUPPLIER - UNION GAS
Gas @ 27.9231
Gas 30.8091

&

Transportation to Unjion Gas @  3.3687
Transportationto Union Gas @  2.8987
Storage @ 28308
Storage @ 27642
Delivery to You @ B.5149
Monthly Charge

Total

Goods And Services Tax (#R119465367)

232382

A URAWHDND

203.8

_16.00CR

- 187.00

CHARGE WILL
APPLY AFTER

Nov 7 2005

|
|
A LATE PAYMENT i
|
|
|
I

RETURN THIS PORTION WITHYOUR PAYMENT/
RETOURNER CETTE PORTION AVEC VOTRE PAIEMENT.
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Dot omnlen
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16.00 CR
203.00
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GAS EMERGENCIES ONLY 1-877-969-0999
INQ lFl .. 1-888-774-3111

© Nov 15 2005 Dec 14 2005

INSULATE YOURSELF FROM RISING ENERGY
PRICES. SEE THE ENCLOSED INSERT FOR
DETAILS.

IF PAYING YOUR BILL BY TELEPHONE, THE
EQUAL BILLING PLAN AND PRE-AUTHORIZED
PAYMENT PLAN WILL MAKE PAYING YOUR
BILL EASIER. VISIT UNIONGAS.COM FOR
MORE INFORMATION.

IF USING INTERNET BANKING, PLEASE
VERIFY YOUR ACCOUNT NUMBER WITH YOUR
FINANCIAL INSTITUTION. IF PAYING BY MAIL,
PLEASE WRITE YOUR ACCOUNT NUMBER ON
THE CHEQUE.

FROM ALL OF US AT UNION GAS, SEASON'S
GREETINGS AND HAPPY NEW YEAR!

c001001559120423701.0400004090400000000000000002

100-1559 120-4237

ANNE TOLNAI v
13 CREIGHTON
ORILLIA CN
L3V 1A9

w0 WLO 500N

206.04 408.04.

A LATE PAYMENT
CHARGE WILL
APPLY AFTER

Jan 4 2006

RETURN THIS PORTION W!TH YOUR PAYMENT / ’
RETOURNER CETTE PORTION AVEC VOTRE PAIEMENT.

Q6

13 ~ CREIGHTON ST ORILLIA 100-1559. 120-4237 = .
29 Present Actual  236.2 Previous Actual  216.9 193 8467
oo U v
SR
Ts 0.99000 541.260
T
BALANCE FORWARD 206.04
MONTHLY EQUAL BILLING PLAN (EBP) AMOUNT (INCLUDES 7% GST) 203.00
GAS USED SINCE LAST BILLING... 541.260 M3
YOUR GAS SUPPLIER - UNICN GAS
@ 308091 ¢/M3=% 166.76
Transportatlon to Union Gas @ 28987 ¢/M3= 15.69
Storage 27642 ¢/M3= 14.96
Delivery to You @ 77937 ¢/M3= 4218
Monthly Charge = 14.00
Total $ 253,509

Goods And Services Tax (#R119465367)

Just a reminder that the Balance Forward amount on your bill is past

due. If payment has been made, please accept our thanks.
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